
 
Technology Solutions from Main Street America 
 
The Main Street America Group is an active member of the Independent Insurance Agents & Brokers 
of America’s Agents Council for Technology (ACT) and ACORD User Groups Information Exchange 
(AUGIE), two groups dedicated to furthering the use of technology to enhance insurance operations.  
 
Reflecting the goals of ACT and AUGIE, Main Street America offers our agent-customers a wide 
variety of technology solutions (outlined below) to make it as easy as possible for them to do business 
with us.  For more information regarding our technology solutions, please contact our Agency 
Automation specialists toll free at (800) 258-5310: Diane Brassard at ext. 1102, Brad Smedley at ext. 
1104 or Kristen Lawrence at ext. 1851. 
 
 

FUNCTIONALITY TRANSACTION METHOD LINE(S) OF 
BUSINESS SUPPORTED VENDORS  

Msagroup.com All N/A 

Transformation 
Station All 

Applied Systems, Inc.  
• The Agency Manager  Billing Inquiry 

TransactNOW All 
AMS Services, Inc.  
• AfW/AfW Online  
• Sagitta/Sagitta Online  

Msagroup.com All N/A 

TransactNOW All 
AMS Services, Inc.  
• AfW/AfW Online  
• Sagitta/Sagitta Online 

Inquiry 

Claim Inquiry 

Transformation 
Station All 

Applied Systems, Inc.  
• The Agency Manager   

Comparative Raters 
Personal Lines
Personal Auto 
Homeowners 

Boston Software’s  WinRater 
PRIORITY Data’s PriorityRate  
AMS’ QuoteWorks, SETWrite 
and Rackley 
Fiserv’s Xcipio 

Msagroup.com 

Personal Lines 
Personal Auto 
Homeowners 
 
Commercial Lines 
Commercial Auto 
Businessowners 
Policy 
Workers’ 
Compensation 

N/A 

Transformation 
Station 

Commercial Auto 
Businessowners 
Policy 

Applied Systems, Inc.  
• The Agency Manager 

New Business Quote, 
Rate  
and Issue 
 

New Business 
Quote 
 

TransactNOW Commercial Auto 
Businessowners 
Policy 

AMS Services, Inc.  
• AfW/AfW Online  



New Business Rate Transformation 
Station 

Personal Auto 
Homeowners 

Applied Systems, Inc.  
• The Agency Manager 

New Business Issue Msagroup.com 

Personal Lines 
Personal Auto 
Homeowners 
 
Commercial Lines 
Commercial Auto 
Businessowners 
Policy 
Workers’ 
Compensation 

N/A 

Policy Changes Endorsements Msagroup.com Personal Auto 
Homeowners N/A 

TransactNOW Personal Auto 
Homeowners 

AMS Services, Inc.  
• AfW/AfW Online  
• Sagitta/Sagitta Online Upload 

Personal Lines New 
Business Upload 
 

Transformation 
Station 

Personal Auto 
Homeowners 

Applied Systems, Inc.  
• The Agency Manager 

Personal Lines Download 

Personal Auto 
Dwelling Fire  
Homeowners 
Personal Umbrella 

Several vendors supported – 
contact Main Street America. 

Commercial Lines Download 

Commercial Auto 
Businessowners 
Policy 
Workers’ 
Compensation 

AMS Services, Inc.  
• AfW/AfW Online  
• AMS360  
• Sagitta/Sagitta Online  
 

Applied Systems, Inc.  
• The Agency Manager 

Download 

Direct Bill Monthly Commission Download 
 

Personal Auto 
Dwelling Fire  
Homeowners 
Personal Umbrella 

AMS Services, Inc.  
• AfW/AfW Online  
• AMS360  
• Sagitta/Sagitta Online  
 

Applied Systems, Inc.  

 
 
 
 
 


